Welcome 

Welcome to the Alyn Family Doctors Practice.  We are a long established group of family doctors working as an unlimited partnership in the villages of Gresford, Llay and Rossett.

We have approximately 12,700 patients cared for by nine GP partners.

Introducing the Staff

We are proud of our dedicated and well-qualified staff.  Our practice managers, receptionists and nurses all keep up to date in their work through in house training and by attending courses locally.

Practice Manager

Mr John Williams is the Practice Manager; he is responsible for the day-to-day management of the practice.  If you would like to discuss any concerns regarding the practice, please email Generalenquiries.alynfamilydoctors@wales.nhs.uk. 
Reception and Secretarial Staff

Our team of receptionists will be your link with the medical and nursing staff at the surgery.  They will try their best to help you with queries.  Please ask them for appointments, home visits, advice regarding clinics, repeat prescriptions and how to contact the health visitor, district nurse, or community midwife if the need arises.

Our receptionists will also be able to assist you with any 

queries about correspondence with the other agencies, e.g. test results.

Home Visits

Please remember that several people can be seen at the surgery in the time that it takes to make a home visit.

Please telephone the surgery before 12.00pm if you think that you may require a home visit.  Be ready to give the receptionist your name, address, telephone number, age and brief outline of the problem.  She/he may ask the doctor to confirm that it is necessary to see you at home. 

In an emergency, you should always ring 999

Medical Fees

Our fees for medical examinations, certificates and some chargeable immunisations are available from the receptionist.

New Patients

Please enquire at reception where you will be given the necessary forms to complete.

Patients asking to join the Practice list will not be discriminated on the grounds of:

1. race, gender, social class, age, religion, sexual orientation or appearance.

2. disability or medical condition.

New patients will be asked to attend for a consultation with the practice nurse when registering with our practice.

As it takes some time for your medical records to arrive, you will be asked some questions about your past and present health and any treatment you are taking.

Practice Nurses

We have a team of practices nurses who are available to see patients for any of the following health matters below: -

CHRONIC DISEASE MANAGEMENT





Coronary Health Disease



Chronic Obstructive Pulmonary Disease



Asthma






Diabetes

Hypertension

CVA/TIA

IMMUNISATIONS

Routine Childhood/Adolescent Vaccinations

Travel

Disease Management e.g. influenza/pneumonia

HEALTH EDUCATION





New Patient Registration Checks




Diet – including weight management



Exercise







Smoking Cessation


Alcohol

WELL WOMAN/MAN HEALTH AWARENESS

Breast/Testicular Awareness

Cervical Cytology

Contraception/HRT

The Practice also provides the following services and care: -

minor surgery, provision of near patient testing, epilepsy, cancer, stroke, mental health, thyroid disease and contraception – specifically IUCD and Nexplanon.   

Blood Tests 

The Doctor may ask you to go for a blood test.  You can have this done at Grove Road Health Centre, Wrexham.  Please contact the booking office between 9.00am – 5.00pm Monday - Friday to arrange for your blood test appointment on

 01978 318420.  It is the patient’s responsibility to contact the surgery after 11:00am Monday – Friday for the results.
Change of Address

Please let us know any change of address or telephone number promptly, to enable us to keep our records up to date.

Putting Things Right
A guide to raising concerns about the NHS services provided by your GP is available at the surgery or to download at 
www.puttingthingsright.wales.nhs.uk  If you are unhappy with our handling of your concern, you can contact the local health board – Betsi Cadwaladr University Health Board, Concerns Team, Ysbyty Gwynedd Hospital, Bangor LL57 2PW (01248 384194) or ConcernsTeam.bcu@wales.nhs.uk

Midwives

Community midwives attached to the practice provide care for pregnant women, and mothers and babies for up to 10 days after delivery.  Please telephone 01978 721314 to arrange an antenatal appointment. 
District Nurses

The district nurses are based at Gresford Health Centre.  
Health Visitors

There are health visitors at Gresford Health Centre.  They run clinics at Gresford Health Centre, at Llay Health Centre and at Chapel Lane Clinic in Rossett.  They work with the doctors in caring for people of all ages, particularly mothers and babies.  

Appointments

Appointments can be made by either telephoning the surgery or by calling in person.  For routine appointments please call as far in advance as possible, to enable us to offer you an appointment at a time suitable for you and with the doctor of your choice. Appointments are for one person only.  If you need to be seen urgently, please tell the receptionist the outline of your problem so that you can be fitted in appropriately.

A home visit may be arranged, if you are unable to attend the surgery for this consultation because of your medical condition.

Missed Appointments
If you fail to attend appointments without informing us, we will write to you asking if there are any specific problems preventing you from letting us know.

If you repeatedly fail to attend for appointments you may be removed from the practice list and have to find an alternative practice.
Advice and Information by Telephone

If you wish to talk to a doctor or a nurse personally, this is usually possible after morning surgery or before afternoon surgery.  The doctors are very happy to speak to you on the telephone if it is not interrupting a consultation.

Repeat Prescriptions

Patients who are on repeat prescriptions from the doctor are provided with a list of their medications.  To order a prescription, this must be returned to the surgery by post or in person.  Please give 48 hours notice.

We would be grateful if you enclosed a stamped addressed envelope if you wish your prescription to be returned to you by post.

You will be requested to see the doctor from time to time if you have repeat prescriptions.

PLEASE DO NOT TELEPHONE PRESCRIPTION REQUESTS

Out of Hours

Various arrangements are made by the doctors for out of hours cover.  If the surgery is closed and you need a doctor for an emergency, there is always a doctor available.  Telephone the surgery and a recorded message will tell you how to get in touch with the doctor on call.  Betsi Cadwaladr University Health Board is responsible for the commissioning of the out of hours services, which is usually provided by North East Wales Doctors On Call (NewDoc) tel no. 0300 123 5566
NHS Direct Wales, a 24 hour nurse led advice line, is available if you require health information or advice on 0845 46 47 or www.nhsdirect.wales.nhs.uk
Disabled Access

All our surgeries have access for the disabled.  We have a portable loop system available for patients with hearing problems.

Friends of Alyn Family Doctors

The Practice has encouraged the establishment of a properly constituted Voluntary Group with charitable status to administer gifts and to initiate further fund raising activities and schemes for the benefit of the patients of the three surgeries.

Betsi Cadwaladr University Health Board

For information relating to primary medical services in the area, please contact:

Betsi Cadwaladr University Health Board 

Preswylfa
Hendy Road

Mold
CH7 1PZ

Tel: 
01352 803434
Registrars in General Practice

It is compulsory for doctors who intend to become GPs to complete a full course of hospital training and a year’s supervised experience in general practice.  Our practice is approved to train registrars.  

They are fully qualified doctors and are a valuable addition to our team.

Patients Rights and Responsibilities

1. We respect your right to privacy and keep all your health information confidential and secure.  It is important that the NHS keeps accurate and up-to-date records about your health and treatment so that those treating you can give you the best possible advice and care.  This information is only available to those involved in your care and you should never be asked for personal medical information by anyone not involved in your care.

2. You will be treated as a partner in the care and attention you receive,

3. You will be treated as an individual and will be given courtesy and respect at all times.  We ask that you also treat the doctors and practice staff with courtesy and respect and show consideration to other patients by making responsible use of our service to you.

4. We operate a ZERO TOLERANCE POLICY and take seriously any threatening, abusive or violent behaviour against any of our staff or patients.  If a patient is violent or abusive, we may exercise our right to take action to have them removed, immediately if necessary, from our patient list.

5. Following discussion, you will receive the most appropriate care, given by suitably qualified people.  No care or treatment will be given without your informed consent.

6. Every effort will be made to ensure that you receive information, which directly affects your health and the care being offered.

7. Please let us know as soon as possible if you change your name, address or contact number.

8. It is our job to give you treatment and advice.  In the interest of your health it is important for you to understand all the information given to you.  Please ask us questions if you are unable to understand all the information.

9. Please remember that you are the one who is responsible for your own health and the health of your children and that we are here to give our professional help and advice.

10. You can help us by contacting us if you are unable to keep an appointment so that it can be offered to someone else.  Patients who attend too late for an appointment may be asked to either wait until the end of the surgery or make a further appointment for another day.
Access to Medical Records


Under the Data Protection Act and Access to Health Records Act, patients can request to view their medical records and/or request that copies be sent to third parties acting on their behalf. All requests must be in writing and contain written consent from the patient before any information can be released. charges may apply).

The Doctors
	

	Dr. Victoria Joy Guest (Senior Partner)
MB, BS, FP Cert.

Female – Registered UK 1988

Dr. Peter Gregory Collin

MB ChB MRCOG, DFFP

Male – Registered UK 1988

	Dr. James Mark Edgerley
MBBS, BSc, MRCGP

Male – Registered UK 2001

	Dr. Eilir Huw Lloyd Davies

MB BCh, BSc (Hons), MRCGP

Male – Registered UK 2006
Dr. Clare Elizabeth Jones

MB ChB, MRCGP

Female – Registered UK 2003
Dr Helen Catherine Tinston

MB ChB, BSc, MRCGP, DFFP, DRCOG

Female- Registered UK 2003

Dr. Betsan Fflur Jones

MB BCh, MRCGP

Female – Registered UK 2006
Dr. Rebecca Anne Jones

MBBS, DRCOG

Female – Registered UK 2009
Dr Simon Edward James Le Feuvre

MB ChB, BSc, MRCGP

Male – Registered UK 2012

	

	

	


Opening Hours
Llay Health Centre

You can phone Llay Health Centre: 

Monday to Friday


8:00am - 6:30pm
You can visit Llay Health Centre: 

Monday to Friday


8:30am - 6:30pm

Gresford Health Centre – Branch Surgery

You can phone Gresford Health Centre: 

Monday to Friday


 8:00am - 12:30pm
Monday 



 1:30pm - 6:00pm
You can visit Gresford Health Centre: 

Monday to Friday


 8:30am - 12:30pm

Monday 



 1:30pm - 6:00pm

Rossett Surgery – Branch Surgery

You can phone Rossett Surgery: 

Monday to Friday


8:00am - 12:30pm
Monday, Wednesday and Friday
1:30pm - 6:00pm 
You can visit Rossett Surgery: 

Monday to Friday


8:30am - 12:30pm

Monday, Wednesday and Friday
1:30pm - 6:00pm 
All opening hours are subject to change.
Dispensary  
Rossett Surgery has a dispensary which means that we are able to provide prescription medicines for Rossett patients who live more than one straight mile from the nearest chemist.  

Monday



9:00am – 12:30pm





1:30pm – 6:00pm

Tuesday

 

9:00am – 12:30pm
Wednesday 


9:00am – 12:30pm





1:30pm – 5:00pm

Thursday 


9:00am – 12:30pm
Friday 



9:00am – 12:30pm





1:30pm – 6:00pm

If dispensary services are not available, the nearest chemist is:

Mr G Thompson, Pharmacist

Rossett Pharmacy

Chester Road

Rossett

Wrexham

Tel: 01244 57031

Opening times: 
Mon – Fri
9:00am – 5:30pm



Sat

9:00am – 1:00pm

The staff are:

Practice Manager

John Carey Williams
Practice Nurses







Ceri Nicklin




Jane Tudor-Owen
Dispensers

Gayle Jones
Receptionists

Tina Beck



Claire Barber
Lynn Curtin




Beverley Eames



Andrea Martin




Julie Davies




Lynda Stenstrom




Regan Smith





Martine Williams



Alicia McCunnie





Pauleen Robinson
Useful Telephone Numbers

Grove Road Health Centre

01978 725200

(an appointment is required for blood tests)

North Wales Community 

01978 346870

Health Council
Wrexham Maelor Hospital

01978 291100

District Nurses


01978 856559

Cheshire District Nurses

01244 671366

Health Visitors


01978 853439

Rossett Clinic - Health Visitor 
01244 570409

Cheshire Health Visitor

01244 378639

Access Standards
A new set of standards was announced by the Minister for Health and Social Services in March 2019, which aims to raise and improve the level of service for patients in Wales from their GP practices.

The standards are: 

• People receive a prompt response to their contact with a GP practice via telephone. 

• Practices have the appropriate telephony systems in place to support the needs of people avoiding the need to call back multiple times and will check that they are handling calls in this way.

• People receive bilingual information on local and emergency services when contacting a practice. 

• People are able to access information on how to get help and advice.

• People receive the right care at the right time in a joined up way which is based on their needs.

• People can use a range of options to contact their GP practice.

• People are able to communicate digitally with a practice to request a non-urgent consultation or a call back.

• Practices understand the needs of people within their practice and use this information to anticipate the demand on its services.
