
Substance Misuse  

Frank- FindÊoutÊeverythingÊyouÊneedÊtoÊknowÊaboutÊdrugs,ÊtheirÊeffectsÊandÊtheÊlaw.ÊTalkÊto Frank forÊ

facts,ÊsupportÊandÊadviceÊonÊdrugsÊandÊalcohol. 

hƩps://www.talktofrank.com/ 

Dan 24/7- FreeÊBilingualÊDrugÊandÊAlcoholÊHelpline 
CallsÊareÊfreeÊforÊallÊUKÊlandlineÊandÊmobileÊphones.DanÊ24/7ÊtelephoneÊnumberÊwillÊNOTÊappearÊonÊyourÊ
homeÊitemisedÊbill. 

0808Ê808Ê2234ÊorÊtextÊ81066 

hƩps://dan247.org.uk/ 

Alcohol change UK -  AlcoholÊchangeÊUKÊisÊaÊcharityÊworkingÊtoÊreduceÊtheÊharmÊcausedÊbyÊ

alcohol,ÊensuringÊaccessÊforÊallÊtoÊalcoholÊsupport.Ê 
hƩps://alcoholchange.org.uk/ 

BCUHB Substance Misuse Service -  BetsiÊSubstanceÊMisuseÊServicesÊprovideÊ

confidenƟal,Ênon-judgemental,ÊprofessionalÊandÊaccessibleÊsupportÊwhichÊaimsÊtoÊreduceÊtheÊharmÊcausedÊ
byÊdrugsÊandÊalcoholÊtoÊindividuals,ÊfamiliesÊandÊtheÊlocalÊcommunity. Ê 

TheÊSubstanceÊMisuseÊServicesÊoperateÊanÊopenÊreferralÊsystem.ÊThisÊmeansÊthatÊyouÊcanÊcontactÊtheÊ
servicesÊdirectlyÊtoÊobtainÊanÊiniƟalÊassessment,ÊadviceÊandÊsupport.Ê 

Telephone: 03000Ê859Ê444ÊÊÊEmailÊaddress: BCU.smswrexham@wales.nhs.ukÊ 

hƩps://bcuhb.nhs.wales/services/hospital-services/substance-misuse-service/ 

Adfeiriad-ProvidingÊhelpÊandÊsupportÊforÊpeopleÊwithÊmentalÊhealth,ÊsubstanceÊuse,ÊaddictionÊandÊ
otherÊcomplexÊneed. 

YouÊcanÊfindÊfurtherÊdetailsÊofÊhowÊAdfeiriadÊcanÊhelpÊyouÊbyÊvisiƟngÊ 

hƩps://adferiad.org/ 

orÊcallingÊ01492Ê863000Ê 

Alcoholics Anonymous (AA)- HelpÊandÊsupportÊforÊanyoneÊwithÊalcoholÊproblems. 

0800Ê9177Ê650ÊÊÊÊÊÊÊhelp@aamail.org (emailÊhelpline)ÊÊÊÊÊalcoholics-anonymous.org.uk 
 



Substance Misuse support for  

Friends and Family 

Adfam- ADFAMÊisÊtheÊonlyÊnaƟonalÊcharity tackling the effects of alcohol, drug use or gambling on family members and 

friends.ÊTheyÊimproveÊlifeÊforÊthousandsÊofÊpeople.ÊTheirÊmissionÊisÊtoÊdoÊthisÊby:Ê*ÊempoweringÊfamiliesÊandÊfriendsÊtoÊgetÊtheÊ
supportÊtheyÊneed. 

hƩps://adfam.org.uk/ 

Al-Anon- Al-AnonÊFamilyÊGroupsÊUKÊ&ÊEireÊisÊthereÊforÊanyoneÊwhoseÊlifeÊisÊorÊhasÊbeenÊaffectedÊbyÊ
someoneÊelse’sÊdrinking.Ê 

CallÊtheÊconfidenƟalÊHelplineÊonÊ0800Ê0086Ê811 orÊ 

EmailÊ helpline@al-anonuk.org.ukÊ 

Drug Fam- SupporƟngÊfamily,ÊfriendsÊandÊcarersÊaffectedÊbyÊaÊlovedÊone'sÊharmfulÊuseÊofÊdrugs,Ê

alcoholÊor gambling. 

hƩps://www.drugfam.co.uk/ 

Families Anonymous- FamiliesÊAnonymousÊisÊaÊworld-wideÊfellowshipÊof familyÊmembersÊ

andÊfriends affectedÊbyÊanother’sÊabuseÊofÊmind-alteringÊsubstances,Êor relatedÊbehaviouralÊproblems.ÊFAÊ
hasÊgroups,ÊspreadÊthroughoutÊtheÊcountry,ÊwhichÊmeetÊregularly.ÊAnyÊconcernedÊpersonÊisÊencouragedÊtoÊ
aƩendÊtheÊmeeƟngs,ÊevenÊifÊthereÊisÊonlyÊaÊsuspicionÊofÊaÊproblem. Ê 

Famanon.org.uk 

NACOA UK– NaƟonal associaƟon for children of alcoholics 

Free,ÊconfidenƟalÊadviceÊandÊsupportÊfor children ofÊalcohol-dependentÊparents.ÊTheyÊareÊhereÊthereÊÊlisten.Ê
TheyÊwon’tÊjudge. Ê 

FREEÊHelpline-Ê0800Ê358Ê3456Ê 

hƩps://nacoa.org.uk 


