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A Meddygon Teulu Alyn

; |y m Family Doctors Book an nent 03333 323 260 [}
F ] Appointments & Prescriptions Register as a Patient Our Services v Rights Our Staff Contact

Ste 1 IMPORTANT: Gresford Surgery Closure

. Visit www.alynfamilydoctors.co.uk

«  Your screen will look like this —— Contact us

. Click on the Start Here button — onllne

Get help from your GP with
Klinik! You can submit any
medical query, including an
appointment request.

BRs START HERE

8.00am - 12.30pm
KLINIK
ACCESS m Monday to Friday
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Step 2

. If you are a registered patient at Alyn Family doctors click

Meddygon Teulu Alyn
Eamilv Doctors

If you are a registered patient of Alyn Family Doctors, please click the purple
‘Continue’ button. If you are temporarily residing within the practice area and
require medical assistance, please telephone the surgery.

continue

If you would like to register with Alyn Family Doctors please click the button below.

If your matter is urgent and outside working hours ntact NHST, If severe, please consider
attending ASE 999.




Step 3
leddygon Teulu Alyn
«  Foranew health problem select the ‘new health problem ‘ tile A ‘ y n Eamilv Doctor

Select the nature of your request

New back, bone, joint or New health problem Prescription requests & Sick/Fit notes
muscle problem Medication queries
Nurse enquiries I would like to make an Blood tests/Phlebotomy General enquiries/update
appointment for a coil or your details

contraceptive implant

Long-term condition Self care apps and tools Insurance and other Cancelling an
review, e.g. diabetes, private reports appointment
asthma, COPD

Test results Referrals Physio Self-referral

o The tile will highlight purple and 3 new options will appear
below.

. Select the appropriate option from mental health, Child aged

leddygon Teulu Alyn
0-16 or general health problem A Iy n mily Doctors
e  Your selected option will highlight SR 2

Blood tests/Phlebotomy Ger

Sick/Fit notes

. Click continue




Step 4

Touch the body map at the location of your main symptom

o  Click on the body to select the affected are you are enquiring —_

Subject
New health probl

about

. If your enquiry is not concerning a specific area select
‘no specific location’ from the drop down list

. Input the duration of your symptoms, you can select days,
weeks or months in the dropdown menu

KLINIK

. Select your gender at birth

. Input your age

. When all selections have been made the continue button will =—
turn purple, click to go to next page

Ste 5 Alyn Family Doctors
«  Select all symptoms that apply to your current medical issue ey oo (rem conditon onsed
. Some symptoms will have a drop down section with further
options, please select as applicable .
. If the continue button has not turned purple this may mean
that all additional symptoms have not been selected, remember .
to scroll down to view all symptoms o

. Once all relevant selections are made click continue

. You be sent to another page o select further symptoms before
step 6
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Step 6

Describe your symptoms in more detail

. Complete each section by typing any relevant details relating to
the symptom

. Once Continue button is purple click the button for next step

KLINIK

Alyn Family Doctors

Step 7

Previous treatment

. Click yes or no to answer each question
o  Click continue o




Step 8

o  Tocomplete this section please type any concerns, expectations
or any further information in the box provided

. Click continue for next page

Step 9

. Use the calender to select any dates and times you are
unavailable for a doctor to contact you

« Alternatively free text any dates into the box provided

. Click continue for next page

Alyn Family Doctors

Concerns and expectations

Do you have any specific worries or concerns you would like the practice to be aware of? What are your
needs and expectations as a result of your enquiry

KLINIK

Alyn Family Doctors

Times NOT suitable for you

team tc

1. Choose dates 2. Select the t for us to call you
to deal with your query or attend an appointment.
July 2023 °
MON TUE WED THU FRI SAT SUN

i
vows o oa
w s % 2w

Alternatively you can write which times don't suit you.

KLINIK

( «Previous )

Subject
New health problem (General health problem

Body part
No spe

Sex registered at birth (This online triage depends on

knowing your registered sex at birth, not your gender

identity. If you are doing this for someone else, tell us

their sex at birth if you know. We need to know this

information so we can ask relevant clinical questions.)
e

Duration of symptoms (from condition onset)

Symptoms

Sex registered at birth (This online triage depends on

knowing your registered sex at birth, not your gender

identity. If you are doing this for someone else, tell us

their sex at birth if you know. We need to know this

information so we can ask relevant clinical questions.)
emale

Duration of symptoms (from condition onset)

Symptoms
Dry mouth



Step 10

Alyn Family Doctors

. Complete a“ personal details fi\l in your personal information

) Tick here if you're filling the form on behalf of another person OR you're a care home worker

Patient’s details

. Select if you require an interpreter from the drop down menu e

. Select how you would like to be contacted

. Once all sections are complete this Submit button will turn =

purple. Click Submit.

. Your Klinik form will now be triaged by a Doctor and they will

Please contact me:
sMs

determine the urgency of your symptoms. -

o A patient advisor will contact you via telephone or text message
with details of your appointment or any further information
required.
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