
PracƟceÊLeafletÊ 
Llay Health Centre  
School Road, Llay, Wrexham LL12 0TR 

 
RosseƩ Surgery 
Alyn View, StaƟon Road, RosseƩ, Wrexham LL120HE 

Tel: 03333 323 260 

alynfamilydoctors.co.uk 

info@alynfamilydoctors.co.uk 



About Alyn Family Doctors  

We are a long-established group of family doctors working in partnership in the villages of 
Llay, Gresford and RosseƩ near Wrexham in North Wales. 

We have approximately 12,700 paƟents cared for by nine GP partners and a team of 
healthcare professionals. 

We aim to: 

· Provide tailor-made care to our paƟents, ensuring that all paƟents are treated with 
dignity, respect and compassion. 

· Work with our local communiƟes to promote healthy living and well-being. 
 

The enƟre pracƟce team would like to offer you a warm welcome to the pracƟce. 

 

We are based at two locaƟons. Our main site is Llay Health Centre, with a smaller branch 
in RosseƩ . 

The surgeries offer easy access for disabled people or parents with prams, all surgeries 
are located on the ground floor. 



The Alyn Family Doctors Team  

GP’s 

· Dr.ÊVictoriaÊJoyÊGuestÊ(SeniorÊ
Partner) 
MB, BS, FP Cert. 
Female - Registered UK 1988 

· Dr.ÊJamesÊMarkÊEdgerley 
MBBS, BSc, MRCGP 
Male - Registered UK 2001 

· Dr.ÊEilirÊHuwÊLloydÊDavies 
MB BCh, BSc (Hons), MRCGP 
Male - Registered UK 2006 

· Dr.ÊClareÊElizabethÊJones 
MB ChB, MRCGP 
Female - Registered UK 2003 

· DrÊHelenÊCatherineÊTinston 
MB ChB, BSc, MRCGP, DFFP, 
DRCOG 
Female- Registered UK 2003 

· Dr.ÊBetsanÊFflurÊJones 
MB BCh, MRCGP 
Female - Registered UK 2006 

· Dr.ÊRebeccaÊAnneÊJones 
MBBS, DRCOG 
Female - Registered UK 2009 

· DrÊSimonÊEdwardÊJamesÊLeÊ
Feuvre 
MB ChB, BSc, MRCGP 
Male - Registered UK 2012 

Dispenser 
· Gayle Jones  

NursingÊandÊHealthcareÊ 
 
PracƟceÊNursesÊÊÊ 
· Nurse KaƟe BenneƩ  
· Nurse Ceri James  
 
NurseÊAdministrator 
· Pauleen Robinson  

 
 
HealthÊCareÊAssistantsÊ 
· Claire Powell 
· Emma Griffiths 

PracƟceÊManager 
· John Williams 
 

DeputyÊPracƟceÊManager 
· Karen Godbeer 

UrgentÊCareÊPracƟƟonersÊ 
· ChrisƟne Elcock 

 
 

PaƟentÊAdvisorsÊ 

· Lynn CurƟn 

· Julie Davies 

· Alicia McCunnie 

· Regan Smith 

· Caroline Edwards  

· Lynda Stenstrom  

· Harriet Thompson 

 

· Sarah Arthur 

· Caitlyn Filer 

· Lynsey Roberts  

· Dionne Williams 

· Georgia Jones  

PaƟentÊAdvisorÊSupervisorsÊ 
· Claire Barber                            · Tina Beck 

PaƟentÊEngagementÊCoordinatorÊ 
· MarƟne Williams  



How to contact Alyn Family Doctors 

SurgeryÊOpeningÊTimes 
    Mon   8.00am-6.30pm 
    Tue   8.00am-6.30pm 
    Wed   8.00am-6.30pm 
    Thu   8.00am-6.30pm 
    Fri   8.00am-6.30pm 
    ClosedÊSat/Sun 
 
DoorsÊopenÊatÊ8.30amÊ 
RosseƩÊsurgeryÊwillÊbeÊclosedÊbetweenÊ
1.00pm—1:30pmÊdaily. 

OurÊOnlineÊAppointmentÊSystem–ÊKlinikÊ 
Visit our website Alynfamilydoctors.co.uk and click on start here to access our online 
appointment system. This can be done via a computer or a mobile device such as smart phone 
and tablet. You can use your NHS log in to complete the form.  

The online form will be open from 8am to 12.30pm.  

Your request will be  triaged and all paƟents requiring an appointment will be offered a choice 
of a face-to-face or a telephone appointment (subject to any naƟonal restricƟons in place at 
any Ɵme) and appointments will be available according to urgency for up to six to eight weeks 
in advance.  

ToÊspeakÊwithÊourÊPaƟentÊAdvisors 

Tel:Ê0333Ê323Ê260 

UrgentÊappointmentÊrequestsÊcanÊbeÊmadeÊviaÊ
KlinikÊonlineÊorÊbyÊcallingÊtheÊpaƟentÊadvisorÊ
team:Ê 

We ask that you only ring if you feel that your 
request is very urgent and you need to be seen 
that dayÊbetweenÊ8amÊ–Ê9am. Please note that 
your enquiry will sƟll go through the Klinik triage 
system and you may be allocated an appoint-
ment on another day.  

Email:Ê 

info@alynfamilydoctors.co.uk 

This is a  general enquiries email and we regret that we 
cannot take requests for medical assistance or consultaƟons 
via this route. 

For announcements about the surgery and general health 
advice be sure to follow us on Facebook.  

Search for Alyn Family Doctors . 

OutÊofÊHoursÊ 
ForÊ allÊ lifeÊ threateningÊ
emergenciesÊcallÊ999 

For non-emergency 
medical treatment or 
medical advice call 111. 



Choosing the right treatment  
CommonÊAilmentÊService 
If you visit a pharmacy and have a 
common ailment you can ask the 
pharmacist for advice and treatment 
where required. The pharmacist may 
ask if you wish to register for the 
service. Registering means the 
pharmacist may supply you with a 
medicine you need free of charge. 
Your pharmacist can help you with the 
following ailments and illnesses as 
part of the common ailments service: 
 
• indigesƟon • consƟpaƟon • 
diarrhoea • piles • hay fever • head 
lice • teething • nappy rash • colic • 
chicken pox • threadworms • sore 
throat • athlete’s foot • eye 
infecƟons • mouth ulcers • cold 
sores • acne • dry eyes • dermaƟƟs • 
verruca • back pain • vaginal thrush • 
oral thrush • scabies • ringworm • 
interigo • ingrowing toenails  
 
SoreÊThroatÊTestÊandÊTreatÊScheme  
This service allows paƟents who have 
a sore throat to call into their local 
pharmacy and be tested by a trained 
pharmacist using a quick and pain free 
test. Following a consultaƟon and 
assessment, medicaƟon may be 
supplied for those paƟents where an 
anƟbioƟc is required.  
 
BeforeÊvisiƟngÊyourÊlocalÊpharmacyÊitÊ
isÊadvisableÊtoÊtelephoneÊorÊvisitÊ
hƩps://111.wales.nhs.uk/
LocalServices/Default.aspx?
s=Pharmacy 
andÊensureÊtheyÊareÊofferingÊtheÊ
serviceÊyouÊrequire.Ê 

NHSÊ111ÊWales 
NHS 111 Wales is the free way to contact the NHS in 
Wales from landlines and mobiles. 
The 111 service is available 24 hours a day, seven 
days a week, and you can use it both for health 
informaƟon and advice and to access urgent 
primary care outside of surgery opening hours. 
The NHS 111 Wales website has trusted advice if 
you are feeling unwell and lots of useful informaƟon 
to help you learn about your health. 
 
NHSÊ111ÊpressÊ2 
If you need to talk to someone – or you’re 
concerned about a loved one - call 111 and select 
opƟon 2 to speak to a dedicated member of our 
mental health team.  



Appointments at Alyn Family Doctors  

GPÊAppointmentsÊ 
Please always consider whether the pharmacy may be able to help you before 
contacƟng the surgery.  GP appointments are  10 minutes long and available Monday 
to Friday. Appointments will be available via telephone consultaƟon or face to face.  
 
UrgentÊappointmentsÊ 

Urgent appointment requests can be made using the Klinik system or by calling the 
surgery. We ask that only Urgent appointment calls be made between 8.00am—
9.00am if you feel that your request is very urgent and you need to be seen that day. 
Please note that your enquiry will sƟll go through the Klinik triage system and you will 
be allocated an appointment appropriate to the urgency this may be a same day 
appointment or an advanced booking for another day. AŌer Triage you will be 
contacted by our paƟent advisors to confirm your appointment.  

 

RouƟneÊandÊAdvancedÊConsultaƟons 

To request a rouƟne and advanced consultaƟon please visit our website at 
www.alynfamilydoctors.co.uk and complete our online system Klinik. If you do not 
have online access please contact our paƟent advisors.  Request should be made 
between 9.00am and 12.30pm. 

AŌer your requested is triaged, all paƟents will be offered a choice of a face-to-face or 
a telephone appointment (subject to any naƟonal restricƟons in place at the Ɵme) and 
appointments will be available according to urgency for up to six to eight weeks in 
advance. If you wish to call the surgery direct for a non urgent appointment our 
telephone lines are open 9.00am –12.30pm, and for general enquiries 11.00am-
5.00pm. AŌer Triage you will be contacted by our paƟent advisors to confirm your 
appointment. 
 

All requests for a child aged 16 or under are flagged by the system.  A GP will indicate 
on the triage system the appropriate Ɵmescale for an appointment, with children aged 
16 and under with acute presentaƟons being prioriƟsed for a same-day consultaƟon.  
 

In addiƟon to looking aŌer your general health needs, our doctors are able to: 
· Fit contracepƟve devices, implants and pessaries 
· Undertake minor surgery including steroid injecƟons into joints 

We can also offer limited private work including: 
· Required medicals for HGV and taxi licences 
· Medical cerƟficates 
· Chargeable immunisaƟons 



Appointments at Alyn Family Doctors  
conƟnued 

NursesÊandÊhealthÊcareÊassistants 

Our team of pracƟce nurses and healthcare assistants 
are available to see paƟents for: 
 
HealthÊEducaƟon 
· Advice on weight management, diet and exercise 

· Alcohol advice 
 
ImmunisaƟons 
· RouƟne childhood/adolescent vaccinaƟons 
· Travel vaccinaƟons 
· VaccinaƟons for influenza / pneumonia / shingles 
· Vitamin B12 injecƟons 
 
WellÊperson’sÊHealth 
· Breast and TesƟcular awareness 
· Cervical Cytology / Smears 
ContracepƟon and HRT 
 
ChronicÊDiseaseÊManagement 
· Coronary Heart Disease 
· Chronic ObstrucƟve Pulmonary Disease  
· Asthma 
· Diabetes 
· Hypertension 
· Blood pressure checks 
· CVA / TIA 

HomeÊVisitsÊ 
We ask paƟents to request a home visit only if they are genuinely unable to aƩend in person. 
We can arrange a telephone or video consultaƟon with a doctor upon request. If you are 
house-bound you can request a home visit by one of our GPs by telephoning the PaƟent Line 
before 10.am. Or compleƟng a Klinik form online. 
A doctor may ring you to discuss your problem before aƩending, and we may arrange for our 
Urgent Care PracƟƟoner to visit you. 

AdvancedÊNurseÊPracƟƟonerÊ 

Increasingly you may see an 
Advanced Nurse PracƟƟoner (ANP) 
in the pracƟce.  

An ANP is a Registered Nurse (RN) 
educated to Master’s level (or 
equivalent). They form an important 
role within the surgery. Following 
the triage process, you may be 
allocated an appointment with an 
ANP instead of a GP.  

WhatÊdoesÊanÊAdvancedÊNurseÊ
PracƟƟonerÊdo? 

There’s a whole range of tasks that 
ANPs can carry out. They can: 

· Take a full medical history, 
carry out physical assessments 
and examinaƟons. 

· Make a diagnosis and carry out 
treatment, including 
prescribing medicines. 

· Plan follow-up treatment. 

· Refer paƟents to hospitals for 
further tests 

· All fully qualified advanced nurse 
pracƟƟoners can prescribe 
medicaƟon for any condiƟon 
within their competence. 



CommunityÊbasedÊServices- 
 
Midwives-Community midwives aƩached to the 
pracƟce provide care for pregnant women, and 
mothers and babies for up to 10 days aŌer 
delivery.  
Please telephone 01978 721314 to arrange an 
antenatal appointment.  
 
DistrictÊNurses-The district nurses are based at 
Gresford Health Centre.  
Please telephone 0300 084 9990 to make an 
appointment between 9am and 4pm 
· Gresford Health Centre: Mondays and 
Thursdays, 8.45am - 4.30pm 
This is not a drop-in service. If your call is not 
answered, please leave a message on the answer 
machine for the team to return your call 
 
HealthÊVisitors-The health visitors are based at 
Gresford Health Centre. They work with the 
doctors in caring for people of all ages, 
parƟcularly mothers and babies.  
Please telephone 03000 849 980 to contact 
them. If you are resident in Cheshire, you can 
contact the Cheshire Health Visitor service 
on 01244 378639 or the Cheshire Family Health 
Services on 01244 382111. 
 
PhlebotomyÊserviceÊ 
Blood tests can be booked online at  hƩps://
bcuhb.nhs.wales/services/bloodtest/ , using the 
QR code or calling 0300 085 0047  

 
 

 

 

 

OtherÊHealthcareÊprovidersÊ 
 
Pharmacists-We host medicines review 
clinics on behalf of Betsi Cadwaladr 
University Health Board . A doctor or nurse 
may ask you to aƩend one of these clinics 
to discuss your medicaƟons with the 
pharmacist, who will be able to review your 
medicaƟon list and offer advice. 
 
Audiologist-A trained audiologist operates a 
clinic in Llay Health Centre on Wednesdays. 
A doctor or nurse may refer you to this 
clinic for assessment of hearing loss, 
dizziness or loss of balance. 
 
EarÊWaxÊRemovalÊ-ÊPaƟents 11years and 
older reporƟng gradual hearƟng difficulty 
due to wax build up can book an 
appointment for ear wax removal. Please 
note these appointments will be at Pen Y 
Maes Health Centre.  
 
SocialÊPrescriber-ÊSocial Prescribing helps 
you to explore extra services that support 
you to improve your health, sense of well-
being and to make posiƟve life changes. It is 
a useful service for those paƟents facing 
issues such as depression or anxiety, 
worries of debt or housing, bereavement or 
isolaƟon. 
 
CAMHsÊGPÊInReachÊService–ÊPaƟents aged 
7-17 years can be referred to the CAMHs GP 
InReach service which is based at Llay 
surgery once a week.  This service is for 
children with moderate mental health 
problems and it aims to build capacity 
including skills, knowledge and confidence. 



Health and lifestyle 
We are not here to judge but to advise you in making changes in your lifestyle that will 
benefit your health. From Ɵme to Ɵme we have to ask you quesƟons such as your smoking 
status. Please understand that this is to simply keep your clinical records up to date and to 
ensure that you are receiving the best possible healthcare . We thank you for your help. 

SmokingÊCessaƟon 
ÊFor hep with stopping smoking you can self 
reefer to  help me quit wales on-line at     
hƩps://www.helpmequit.wales 
or by calling  
0800 085 2219.  

AlcoholÊconsumpƟonÊ 
If you are concerned about your 
drinking discuss this with our 
doctors. Cuƫng down on the 
amount of alcohol you consume can 
have a posiƟve impact on your 
mental and physical wellbeing.  

WalesÊNaƟonalÊExerciseÊReferralÊScheme 
The Welsh NaƟonal Exercise Referral scheme is an evidenced based health intervenƟon 
that incorporates physical acƟvity and behavioural change, it supports clients to make and 
maintain healthier lifestyle choices which will improve their healthÊandÊwellbeing. The 
Scheme targets people aged 16 and over with, or at risk of developing, a chronic 
condiƟon. There are set entry criteria and your health professional will need to check you 
meet these before referring you to the scheme.  

PhysiotherapyÊ 

If you feel that you are suffering 
from a musculoskeletal complaint 
that could benefit from 
physiotherapy, you are now able to 
make a direct referral to your local 
physiotherapy department within 
the Betsi Cadwaladr University 
Health Board.  

Forms are available to collect from 
surgery or print online at hƩps://
bcuhb.nhs.wales . Return the 
completed from to  the 
Physiotherapy Department, 
Wrexham Maelor Hospital.  

DemenƟaÊFriendsÊ 

Our paƟent advisor team at Alyn Family 
Doctors are now DemenƟa Friends and can 
reefer anybody affected by demenƟa to 
DemenƟa Connect. 

DemenƟa connect offers a service that will 
connect people affected by demenƟa with vital 
pracƟcal support that will empower them to 
independently manage the condiƟon and 
remain acƟve within their community for as 
long as possible. This service is available to 
every person affected by demenƟa 
including families and careers.  



How to Make, Check and Cancel Appointments  

MakingÊanÊappointment 

To make an appointment with a GP, Nurse or Health Care Assistant We kindly ask all paƟents 
that are able to do so to complete our online booking system Klink on our website.  hƩps://
www.alynfamilydoctors.co.uk/ leaving phone lines available to the elderly and our most 
venerable paƟents. TheÊonlineÊformÊwillÊbeÊopenÊfromÊ8amÊtoÊ12.30pm.  

AlternaƟvely paƟents who do not have online access can call our PaƟent Advisor team on 
03333 323 260. One of our PaƟent Advisors will take you through the screening quesƟons over 
the phone.  

 

UrgentÊrequests: We ask that you only ring between 8am – 9am if you feel that your 
request is very urgent and you need to be seen that day. Please note 
that your enquiry will sƟll go through the Klinik triage system and you 
may be allocated an appointment on another day.  

RouƟneÊappointments,ÊadvancedÊconsultaƟonsÊandÊAllÊotherÊrequests:  9.00am to 12.30pm.        

          

AŌer triage, all paƟents will be offered a choice of a face-to-face or a telephone appointment 
(subject to any naƟonal restricƟons in place at the Ɵme) and appointments will be available 
according to urgency for up to six to eight weeks in advance.  

 

When compleƟng a klinik form please use the NHs log in if you are registered online. 

NHSÊWalesÊApp 

Using the NHS Wales App you can 
check and cancel any future GP 
and Nurse appointments.   

The ‘NHS Wales App’ is available 
online at  

https://app.nhs.wales/login 

and can also be downloaded on 
your smartphone or tablet via the 
Apple App Store or Google Play 
Store.  

CancellingÊappointmentsÊ 

PLEASEÊ REMEMBERÊ TOÊ CANCELÊ ANYÊ UNWANTEDÊ
APPOINTMENTS. 

The appointment can then be offered to another paƟent.  



 
· We respect your right to privacy and keep all your health informaƟon confidenƟal and 

secure. It is important that the NHS keeps accurate and up-to-date records about your 
health and treatment so that those treaƟng you can give you the best possible advice 
and care. This informaƟon is only available to those involved in your care and you should 
never be asked for personal medical informaƟon by anyone not involved in your care. 

· You will be treated as a partner in the care and aƩenƟon you receive. 

· You will be treated as an individual and will be given courtesy and respect at all Ɵmes. 
We ask that you also treat the doctors and pracƟce staff with courtesy and respect and 
show consideraƟon to other paƟents by making responsible use of our service to you. 

· We operate a ZERO TOLERANCE POLICY and take seriously any threatening, abusive or 
violent behaviour against any of our staff or paƟents. If a paƟent is violent or abusive, we 
may exercise our right to take acƟon to have them removed, immediately if necessary, 
from our paƟent list. 

· Following discussion you will receive the most appropriate care, given by suitably 

qualified people. No care or treatment will be given without your informed consent. 

· Every effort will be made to ensure that you receive informaƟon, which directly 
affects your health and the care being offered. 

· Please let us know as soon as possible if you change your name, address or contact 
number. 

· It is our job to give you treatment and advice. In the interest of your health it is 

important for you to understand all the informaƟon given to you. Please ask us quesƟons 
if you are unable to understand all the informaƟon. 

· Please remember that you are the one who is responsible for your own health and 

the health of your children and that we are here to give our professional help and advice. 

· You can help us by contacƟng us if you are unable to keep an appointment so that it 
can be offered to someone else. PaƟents who aƩend too late for an appointment may be 
asked to either wait unƟl the end of the surgery or make a further appointment for 
another day. 

Rights & ResponsibiliƟes 



AccessÊtoÊMedicalÊRecords 
Under the Data ProtecƟon Act and Access to 
Health Records Act, paƟents can request to 
view their medical records and/or request that 
copies be sent to third parƟes acƟng on their 
behalf. All requests must be in wriƟng and 
contain wriƩen consent from the paƟent 
before any informaƟon can be released 
(charges may apply). 
If the paƟent is aged over 16, informaƟon can 
only be released to the paƟent, unless the 
paƟent has authorised a designated third party 
individual to act on their behalf or have access 
to their medical records. 

Concerns 
If you have any concerns regarding your care, we encourage you to speak directly to the 
PracƟce Manager in the first instance, or submit your concern in wriƟng to the pracƟce or via 
email to info@alynfamilydoctors.co.uk. 
Please note that we can only discuss concerns with paƟents themselves, or their registered 
guardian if they are aged under-16. If you would like us to discuss a concern with a nominated 
third-party, you must submit an authorising form. 

PrescripƟons 
We can send prescripƟons directly to a 
nominated pharmacy. Please speak to 
one of our PaƟent Advisors to advise us 
of your choice. 
We currently regularly send 
prescripƟons to: 
· Llay Pharmacy 
· Gresford Pharmacy 
· RosseƩ Pharmacy 
 
To order a repeat prescripƟon, you can: 
· Download and order vis the NHS 

app 
· Order Via Klinik 
· Send a request via email 
· Send us a repeat slip, or a list of 

medicaƟons you require, by post 
· Request in person by visiƟng one of 

our surgeries .Requests can also be 
put through the leƩerboxes when 
we are closed. 

PrescripƟon requests ordinarily take 48 
hours to be processed and sent to your 
nominated pharmacy. 

Important InformaƟon  
TestÊResultsÊ 
It is the paƟents’ responsibility to telephone the 
surgery between 11.00am and 5.00pm for test 
results. Blood test results can take up to five 
days, for other tests you will be 
advised at the Ɵme of taking the test. 
We will only give out results to 
someone else with your expressed 
permission.  

ChangeÊofÊPaƟents’ÊdetailsÊ 
It is of the upmost importance that you advise our PaƟent Advisors of any change 
to your address ,contact number  or  name to ensure we have an up to date 
record.  



New PaƟent RegistraƟon  

RegisteringÊasÊaÊNewÊPaƟent 
 
To register at the pracƟce, you need to make sure that you live within our pracƟce 
boundary and complete a New PaƟent RegistraƟon Form GMS1W and a New 
PaƟent QuesƟonnaire which are available over the counter at either of our 
pracƟces or to download via our website.  
 
If you are aged 16 and over 
· You will need to provide us with proof of your address and a photo ID (a 
driving licence suffices for both) 
· If you take regular medicaƟon we will require a copy of your repeat 

prescripƟon list or a printout from your previous GP surgery. You will need to 
obtain a 1-month supply of your current medicaƟon from your GP, to ensure 
you have enough to last unƟl you are registered. 

· You may also need to aƩend a new paƟent check appointment with a nurse.  
 
If the paƟent is aged under 16 
· Children under the age of 16 whose parent or guardian is registered or 
registering at the pracƟce at the same Ɵme will need to provide either: 
· Their original birth cerƟficate or cerƟfied copy; or, 
· A passport 
 



Useful Contact details  

Alyn Family Doctors  03333 323 260 
info@alynfamilydoctors.co.uk 

Llay Pharmacy 01978 852 294 

RosseƩ Pharmacy 01244 570 310 

Gresford Pharmacy 01978 852 336 

Wrexham Maelor Hospital  01978 291 100 

Wrexham Maelor PaƟent 
Booking 

03000857777 

Ysbyty Glan Clwyd Hospital  03000843844 

Robert Jones Agnes Hunt 
Orthopaedic  Hospital  

01691 404 000 

Out of Hours GP  111 

Gresford District Nurse 03000849 990 

Grove Road Phlebotomy  03000 850 003 

Paediatric Phlebotomy  03000 847 170 

Brynteg Midwives 03000 849 833 

Health Visitors  03000849 980 

Flying start 01978 269800 

To book a Covid Vaccine  03000 840 004 

Enquiries regarding your Covid 
Pass 

03003035667 

Hospital Transport 03000 123 2303 


